
Bio

Cole is an Office Manager in Seattle. She graduated 4 years ago and has travelled to many 
different cities, as her work brings her to many different places. She is currently working on 
relocating to Florida. 

As she is researching her next place of residence in Florida she has taken up an old interest of 
hers. As a child and young adult she would go on scuba diving trips with her family and is an 
experienced diver, though she hasn't been diving in a few years and is looking for a place that is 
close to her new home and has a small, intimate vibe.

She really likes to be able to book things online and do research more online rather than other 
sources. When looking at companies online she really takes customer reviews and testimonials 
very seriously. 

Cole

Looking to book scuba diving 
excursions online.

Goals / Needs

• To find a place nearby to her that has 
personalized scuba experiences.

• To find friendly guides that will respect 
her skill level.

Technology Skill Level

• Uses multiple apps on her phone daily.

• Spends around 3 hours on the internet 
doing research for her new home.

• Mostly uses a laptop computer.

• Heavy user of social media.

• Googles anything she is curious about.

Ideal experience

• To be able to see some sights 
underwater with friendly people and 
have  unique experience. 

• To be able to book an excursion online 
and be able to have a ver specific 
search experience.

Pain points

• Concerned that she won't be able to 
find anyone local that does small group 
excursions.

• Worried that her skills as a scuba diver 
aren't as strong as they used to be and 
she won't get the pointers she needs. 

Age: 26

Marital status: Single

Children: N/a

Undergraduate study: English & History

Occupation: Office Manager

Location: Seattle, WA

Income: $100,000


